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Duty of Candour Report 2025/26

All health and social care services in Scotland have a duty of candour. This is a legal
requirement which means that when things go wrong and mistakes happen, the people
affected understand what has happened, receive an apology, and that organisations learn how
to improve for the future.

An important part of this duty is that we provide an annual report about the duty of candour in
our services. This short report describes how our optical practice has operated the duty of
candour during the time between 1°* April 2025 and 31% March 2026. We hope you find this
report useful.

This report concerns PLM Optometrists at:
* 19 Rodger Street, Anstruther, KY10 3DU

® 40 Crossgate, Cupar, KY155HS

® 49 Bighty Avenue, Glenrothes, KY7 5AD

* 44 North Street, Leven, KY8 4LY

¢ 138 St. Clair Street, Kirkcaldy, KY1 2BZ

How many incident happened to which duty of candour applies?

In the last year, there have been no incidents to which the duty of candour applied.

Information about ‘Duty of Candour Procedure’ at PLM

e When a serious incident occurs which involves harm to patients or potential harm to
patients, staff will record the incident and report this to the General Manager who will
inform the Partners

e Theincidentis investigated thoroughly by the General Manager, recording the facts

e The General Manager sets up a Learning Review with all involved so that the company
can identify improvements for the future

e Improvements are implemented

Notes: All new staff are informed of Duty of Candour Procedure
If you would like more details, please contact our General Manager:

Graeme Shield, General Manager, PLM Optometrists, 44 North Street, Leven, KY8 4LY
graeme.shield@plm-optometrists.co.uk
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